
SQF Food Safety Audit Edition 9
Capitol City Produce, LLC

Summary

AUDIT DECISION CERTIFICATION NUMBER AUDIT RATING

CERTIFIED US015192 | 20395

DECISION DATE AUDIT TYPE

07/25/23 RE-CERTIFICATION

RECERTIFICATION DATE AUDIT DATES

04/21/24 05/31/23 - 06/01/23 Excellent

EXPIRATION DATE ISSUE DATE

07/05/24 07/25/23

Facility & Scope Certification Body & Audit Team

Bureau Veritas Certification NA

CB#: CB-1-BVC

Accreditation Body: ANSI

Accreditation Number: 747

Lead Auditor: Jim White (122786)

Technical Reviewer: Ariel Rice (210767)

Other Members: 

N/A

Hours Spent on Site: 20

Hours of ICT Activites: 0

Hours Spent Writing Report: 8

Capitol City Produce, LLC

16550 Commercial Avenue

Baton Rouge, LA 70816

United States

Food Sector Categories:

26. Storage and Distribution

25. Repackaging of products not manufactured 

on site

Products:

Various Fruits & Vegetables

Scope of Certification:

Location: 16550 Commercial Avenue, Baton 

Rouge, LA 70816

Scope Statement: The operation includes 

whole case-in-case-out order 

fulfillment/distribution and a repackaging 

operation

which takes bulk produce cases and repacks 

into smaller saleable units. Exemptions: There 

were no exemptions claimed or applied for by 

the site. The entire operation was subject to 

audit. All areas were included in the audit.

96



Non-Conforming

12.1.4 Dust, Insect, and Pest Proofing 

There were observations at doors 2,3 7 and 17 and the compactor wall of gaps when the doors were closed.  The 

external access doors were verified to be properly insect proofed.  

12.1.4.1 All external windows, ventilation openings, doors, and other openings shall be effectively sealed when closed 

and proofed against dust, insects, birds, and other pests.

External personnel access doors shall be provided. They shall be effectively insect-proofed and fitted with a self-

closing device and proper seals to protect against entry of dust, birds, and other pests.

RESPONSE: MINOR

EVIDENCE: There were observations at doors 2,3 7 and 17 and the compactor wall of gaps when the doors were 

closed.  

ROOT CAUSE: Wear and tear of equipment due to the increased volume of business.

CORRECTIVE ACTION: All doors were resealed.  Increased the inspection frequency to quarterly inspections 

based on assessment of increased usage. 

VERIFICATION OF CLOSEOUT: Root cause verified, evidence includes documents and photos

COMPLETION DATE: 07/07/2023   CLOSEOUT DATE: 07/26/2023

12.1.7 Grounds and Roadways 

The paths and roadways were observed to be maintained sealed and were not a food safety risk.  See element 

12.1.7.1 comments.

12.1.7.1 The grounds and area surrounding the premises shall be maintained to minimize dust and kept free of waste or 

accumulated debris so as not to attract pests and vermin. 

RESPONSE: MINOR

EVIDENCE: There were observations around the compactor area of standing hydraulic fluid and water. The area 

around the compactor was not maintained, there was an observation of remnant's of someone eating in the 

area and the doors on the freezer in the compactor area were able to be opened from the outside.

ROOT CAUSE: Unusual occurrence.  Reported and repaired.  Unlocked doors were due to maintenance being 

completed in the warehouse and door was open for repair technician.

CORRECTIVE ACTION: Deemed an unusual occurrence.  Hydraulic line was repaired.  No evidend of food around 

perimeter doors.  All employees are aware of cleanliness around the warehouse.  Exterior doors added to the 

daily walks for the SQF Practitioner and staff members.

VERIFICATION OF CLOSEOUT: Root cause verified, observation of cleaning done during the audit

COMPLETION DATE: 07/07/2023   CLOSEOUT DATE: 07/26/2023

12.3.3 Clothing and Personal Effects 

Clothing was observed to be clean and maintained.  Minor:  two employees with earrings.  



12.3.3.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: MINOR

EVIDENCE: There was an observation of 2 employees in the dock area with earrings.  The company policy is no 

jewelry in the warehouse.  

ROOT CAUSE: Employee was not complying to our GMP policy and needed to be retrained by leadership.

CORRECTIVE ACTION: One employee is no longer with CCP.

The Remaining employee  was retrained on our GMP Policy

VERIFICATION OF CLOSEOUT: Root cause documented, evidence of training included.

COMPLETION DATE: 07/07/2023   CLOSEOUT DATE: 07/26/2023

Section Responses

Audit 

Statement

Audit

SQF 

Practitioner 

Name

Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: BOB WELLS, SQF PRACTITIONER

SQF 

Practitioner 

Email

Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: BWELLS@CCPFRESH.COM



Opening 

Meeting

Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: TERRECA BATES-WELLS: DIRECTOR OF SPECIAL PROJECTS, BOB WELLS:  SQF PRACTITIONER AND JIM 

WHITE:  AUDITOR

Facility 

Description

Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: CAPITOL CITY PRODUCE IS A WHOLESALE FOOD DISTRIBUTION FACILITY THAT IS LOCATED IN AN I-12 

CORRIDOR AREA IN BATON ROUGE, LA. THE COMPANY HAS BEEN IN BUSINESS SINCE 1947 YEARS AND AT THE 

CURRENT LOCATION SINCE 2010 BEING AUDITED FOR SQF 10 YEARS WITH FOOD SAFETY AND 7 YEARS FOR 

QUALITY. THE FACILITY OPERATES 7 DAYS A WEEK, 24 HOURS A DAY. THERE ARE 2 SHIFTS AT THE FACILITY THAT 

RUN FROM 7 AM TO 6 PM, 6 PM TO 4 AM. THERE ARE 220 TOTAL EMPLOYEES AT THE SITE WITH 180 

EMPLOYEES ON THE MAIN SHIFT AND 40 EMPLOYEES ON THE SECOND SHIFT.  THE OPERATION INCLUDES 

WHOLE CASE-IN-CASE OUT ORDER FULFILLMENT/DISTRIBUTION AND A REPACKAGING OPERATION WHICH 

TAKES BULK PRODUCE CASES AND REPACKS THEM INTO SMALLER SALEABLE UNITS.  THE WAREHOUSE IS 90,000 

SQUARE FEET.  THE WAREHOUSE IS DIVIDED INTO A FREEZER ROOM (5,000 SQ. FT), LARGE COOLER SPACE, TWO 

PRODUCE AISLES THAT ARE HELD AT ELEVATED COOLER TEMPERATURES FOR SPECIFIC PRODUCE TYPES.  THE 

REMAINDER IS OFFICE AND ANCILLARY AREAS.  PRODUCTS HANDLED AT THIS FACILITY ARE DISTRIBUTED IN THE 

CENTRAL SOUTH REGION.  THERE WERE NO EXEMPTIONS INCLUDED IN THIS AUDIT.  THIS WAS A 2.5 DAY 

ANNOUNCED FOOD SAFETY AND QUALITY AUDIT.  

Closing 

Meeting

Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: TERRECA BATES-WELLS: DIRECTOR OF SPECIAL PROJECTS, BOB WELLS:  SQF PRACTITIONER AND JIM 

WHITE:  AUDITOR

Auditor 

Recommendat

ion

Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: RECERTIFICATION ONCE THE NON-CONFORMITIES ARE CORRECTED.  



2.1.1 Management Responsibility 

The SOP 2.1 Commitment (V3, dated 1/24/2022) outlines the company's commitment to food safety and quality 

and the mechanisms by which this will be achieved. The culture is supported for food safety and quality in the 

Commitment procedure. The employees were empowered to voice food safety and quality concerns. The 

document also provides for the SQF Practitioner to have training and program resources to achieve the food 

safety and quality goals. The SQF practitioner and back up are defined. The SQF practitioner is  Bob Wells 

(receiving shift supervisor) and is HACCP certified (12/13/2007) and SQF trained in 3/18/2015). The back-up 

Practitioner is the day receiving lead and is HACCP certified (4/23/2022). The Director of Special Projects 

conducted the audit and answered the majority of audit questions.  The SOP for commitment also outlines the 

food safety and quality responsibility of the CEO / executive teams, practitioner, which includes employee 

training, reassessment, and review. The policy is in English. All persons understand English at the company. The 

statement and mission for food safety and quality was signed by the President and dated 4/19/23. The policy is 

posted at the employee entrance. The policy statement was reviewed with all employees on The organizational 

chart (4/19/23) is documented with positions responsible for SQF oversite specified (practitioner and back-up). 

Job descriptions are on file for key individuals and positions within the organization (CEO, Directory of Ops, 

Inventory Specialist/Food Safety Practitioner and QA associate were among the job descriptions that were 

defined. The back-ups for key positions were defined in the SOP 2.1 document 4/19/23.  Food Safety objectives 

are identified as KPI’s.  Maintain an audit score of 96 or higher, daily compliance score, quality target, 0 recalls, 4 

or less complaints per year, all new hires trained within 10 days of start date. 

2.1.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.1.1.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.1.1.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.



RESPONSE: COMPLIANT

EVIDENCE: 

2.1.1.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.1.1.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.1.1.6 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.1.1.7 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



2.1.1.8 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.1.2 Management Review 

The full SQF compliance review was held with all management on 4/5/23. The review included the meeting and 

signature of the VP of Ops, Special Projects Manager and the SQF Practitioner. The yearly review included SQF 

policies, internal and External Audit Findings, Complaints, corrective actions, hazard and risk management, 

culture performance for food safety and review of objectives (complaint levels and audit scores), quality reviews. 

There was also a monthly meeting between SQF Practitioner and Special Projects manager to review SQF 

performance through a SQF scorecard. The monthly meeting was confirmed through review of the VTE Feb. 

audit.  

2.1.2.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.1.2.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.1.3 Complaint Management 

The SOP for complaints is 2.1.3 Complaint Management (V3, 1/24/22). The practitioner has the responsibility for 

overseeing the complaint process. The SOP covers complaints of food safety and quality.  Trending is done 

annually, 5 complaints for the year all were insects.  Corrective actions were reviewed and verified.  



2.1.3.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.1.3.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.1.3.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.2.1 Food Safety Management 

The SOPs, policies and organizational charts are documented and maintained. The scope of certification is 

defined in the procedure as FSC 26. Changes are documented and verified with training to applicable. 

2.2.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



2.2.1.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.2.2 Document Control 
The SOP 2.2 Document Control and Records (V2, 1/15/18) was documented and defined. SOP defined 

responsibility of the document control and how the documents are numbers, versioned and dated. The SOP also 

defined the methods of storage and retained documents based on the VTE.  The SQF team is responsible for the 

document register. 

2.2.2.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.2.3 Records 

The SOP 2.2.3 Records was documented and dated V2, 1/15/2018. The retention of SQF documents was for a 

minimum of two years as defined in the procedure. The completion and error correction were defined. The 

records were found to be completed properly to the standard as filed records and records in use were reviewed 

during the audit.  VTE records were verified.  

2.2.3.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.2.3.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.



RESPONSE: COMPLIANT

EVIDENCE: 

2.2.3.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.3.1 Product for Storage and Distribution 

The storage program (SOP 12.6.1-6, v3, 1/24/22) was documented. Temperature targets were defined and 

appropriate from the type of product (45 - 55 F for some types of produce, 0 F for the freezer and below 40 for 

refrigerated goods). The site does not engage in alternative or temporary storage.

2.3.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.3.2 Supplier Approval and Incoming Supplies 

The documented approved supplier program dated 1/15/18 was reviewed.  Products included in the VTE were 

verified to be included in the program including a Letter of Guarantee 5/1/23 which is continuous.  The director 

of procurement is responsible for the program.  Pro Act suppliers is a buying group that has quality and food 

safety standards for their suppliers.  Dairy product is non-pro act suppliers and all are GFSI certified.  NA:  no 

other sites suppling materials.

2.3.2.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



2.3.2.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.3.2.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.3.2.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.3.2.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.3.2.7 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.



RESPONSE: COMPLIANT

EVIDENCE: 

2.3.3 Contract Service Providers 

The contractor service provider registers with the relevant training and description of service defined is 

documented VS 3, 3/15/23). The list includes  description, frequency, training requirements and risk level

2.3.3.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.3.3.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.3.3.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.3.4 Contract Third-Party Storage or Distributor 

The site does not contract storage and distribution out to a 3rd-Party.

2.4.1 Food Legislation 

The managers maintain up-to-date standards by association with consultant and maintaining subscription to 

regulatory websites and publications. Registration with the FDA was on file and current. The policy for SOP 2.4.1 

(2/24/22) detailed the notification of SQFI and the certification body in the event of regulatory warning or 

action.



2.4.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.1.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.1.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.2 Good Production Practices 

GMPs and methods for control of food safety at all stages of the warehousing process are defined in the food 

safety manual. This encompasses all operational standards for safe receiving, storage, repack and shipments of 

goods. The personnel rules (visitor and employee) and proper storage standards are also defined. Other food 

safety fundamentals such as pest control and sanitation are documented in procedures and procedures 

implemented.  There are no exemptions included in this audit.

2.4.2.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



2.4.2.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.3 Food Safety Plan 

The food safety plan was documented. There was a multi-departmental team consisting of the director of 

procurement, SQF Practitioner, QA supervisor, VP of operations and warehouse supervisor. The plan, analysis 

(version date 1/24/22) and flow chart (version date 12/15/14) were last reviewed, signed, and dated 4/12/23. 

Each of the team members signed off on the review. The hazard analysis was conducted and identified the 

following control programs: Supply Chain and Allergen. The adherence to the supplier preventive control and the 

allergen preventive control was successfully monitored and maintained by the site. The programs were verified 

as acceptably maintained during the audit. The warehouse distributes dairy, peanuts, tree nuts, wheat and egg 

allergen containing products. All allergen products are contained with packaging. No exposed allergens were 

handled. The verification of proper allergen storage and shipment was observed.  There are no CCPs or PC's 

included in this audit.  

2.4.3.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.3.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



2.4.3.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.3.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.3.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.3.6 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.3.7 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.



RESPONSE: COMPLIANT

EVIDENCE: 

2.4.3.8 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.3.9 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.3.10 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.3.11 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



2.4.3.12 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.3.13 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.4 Non-conforming Product and Equipment 

The facility-maintained SOP 2.4.5 for handling of non-conforming product, equipment and returns is 

documented (1/24/22).   Products and equipment are tagged and put on hold in the management system. There 

is an ERP program in place that is used to manage/record receiving inspection, inventory, shipping, repack, order 

entry, accounting, manage procurement and hold. A log of hold product was kept with disposition, trained 

employee that managed release, lot #, product and date of hold. The log was generated for the auditor review. 

There was also a place for returned goods staging that was identified with a sign.  The stored items were 

segregated by allergen type. This area was maintained for assessment of goods on the dock and was segregated 

from acceptable goods

2.4.4.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.4.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.



RESPONSE: COMPLIANT

EVIDENCE: 

2.4.5 Product Recoup 

Rework / Recoup SOP is documented (1/15/18) Scope of procedure covers quality and safety inspection and 

rework of stored products or inspection of returned product. This is not a true rework but a working of stored 

product to remove quality deficient product. A log is kept of the activity. The log entries noted product, lot, 

culled amount, and initials of employee performing cull. The product retains the original lot number and 

traceability information. Verification of truck returns from the rework log were verified to have included truck 

inspection using the VTE dates.

2.4.5.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.6 Product Release 

The documented program dated 1/15/18 includes:  inbound inspections, product in storage inspections and 

release of product.  Any product that passes its quality inspection can be released.  

2.4.6.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.4.6.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



2.5.1 Validation and Effectiveness (Mandatory) 

The validation (Verification of PRP Effectiveness) was conducted on 1/24/22. The review of procedures and 

records, observations of employee practices, interviews with employees, observances of conditions and other 

methods were used in the validation of all PRPs (training, cleaning, maintenance, calibration, control of 

contamination, supplier approval, waste management and others). The Validation of the food safety plan was 

documented on 1/24/22.  The Temperatures of storage were justified by validation white paper, "Recommended 

Storage Temperature and Relative Humidity Compatibility Groups" (Ohio State University).

2.5.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.5.2 Verification Activities (Mandatory) 

The schedule for verification Policy (1/24/23) was documented. The schedule included the responsibility, 

frequency and document/action of all monitoring/verification activities.

2.5.2.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.5.2.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.5.3 Corrective and Preventative Action 

SOP and Form 2.5.5 Corrective and Preventative Action are completed for complaints, internal inspections, 

system audits, external inspections, and others as needs are identified (1/24/22). The corrective actions for these 

programs were verified throughout the audit as programs were reviewed and opportunities were recorded.  

There were no open past due CAPAs.



2.5.3.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.5.3.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.5.4 Internal Audits and Inspections 

The internal audit was conducted 3/28-29/23,  and the corrective actions are documented for non-

conformances. The modules 2 and 12 are completed. The quality and food safety edition 9 internal audits were 

completed. The internal audit was conducted by a consultant that is contracted by the site. The SQF practitioner 

is responsible for conducting quarterly GMP self- inspections. The dates of audits conducted were 3/14/23, 

12/8/22 and 8/22/22. Corrective actions were recorded on all non- conformances that were identified in the 

quarterly self-inspections

2.5.4.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.5.4.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



2.5.4.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.5.4.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.6.1 Product Identification 

Products were identified utilizing manufacturer/supplier labels, receiving pallet labels and re-pack labels. These 

were applied to products and effectively accomplished labeling and facilitated trace. Records of product 

movement through the warehouse were kept.  There were no observations of products not being identified. 

2.6.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.6.1.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



2.6.2 Product Trace 

The site demonstrated the records generated in the ERP for the trace of item #1096 Green Pencil Onion (iceless) 

that was packed and shipped on 2/14/23). From the inventory screen on the repack record the item was 

selected. The inventory usage screen was access to detail the trace of the specific lot number. The repacking 

employee was recorded as well as the destination customers for the lot number. The customer receiving, 

delivery date, reference number (invoice number) and quantity were recorded (2/13/23). The customers 

receiving the lot were listed. The contact information for each customer was available. 

2.6.2.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.6.3 Product Withdrawal and Recall (Mandatory) 

The product withdrawal and Recall was documented (v 4, 1/24/22).  The program includes a recall team and 

methods to do a recall.  The site performed a mock recall on 5/31/23. This took 20 minutes to trace 100% of item 

364 celery.   The procedure does provide for notification of SQFI and the CB in the event of an actual recall that is 

initiated by the site

2.6.3.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.6.3.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



2.6.3.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.6.3.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.6.4 Crisis Management Planning 

The crisis management/ business continuity plan (BCP) was documented (Sept. 2016) for fire, weather/hurricane 

and active shooter. The test of the BCP was conducted on 3/22/23 and the exercise was recorded. In the 

scenario discussed, a fire had threatened the facility and product because of a flood. The product was assessed 

and the measures to meet customer needs were discussed.

2.6.4.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.6.4.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



2.7.1 Food Defense Plan 

SOP 2.7.1 Food Defense (V4, 1/24/22) documented the site's approach to security of the premises and of the 

product during all phases of handling and storage. Challenge conducted and documented on 3/24/23. This was a 

visitor procedure test for the proper handling of non-employee personnel visiting the site. Food Defense Self-

Assessment Checklist Assessment checklist was conducted and recorded on 3/31/23

2.7.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.7.1.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.7.1.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.7.1.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



2.7.2 Food Fraud 

The 2.7.2 Food Fraud SOP (V2 1/15/2018) was documented. The food fraud assessment was last conducted on 

3/28/23. A record of the assessment was maintained. An online tool was used. The results of the assessment 

indicated risk levels were low and there were no high-risk mitigations needed.

2.7.2.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.7.2.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.7.2.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.7.2.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



2.8.1 Allergen Management 

The auditor observed the following associated specifically with allergen management in the warehouse: training, 

signage at storage areas, separate storage with vertical consideration, staging of returns (signage and separate 

pallets), and a selector was observed during selection of an order (process followed a pick route and dividers, 

bags and slip sheets were used to keep allergens separate during shipping). The Allergen SOP 2.8.1(1/15/18) 

defines allergens handled or potentially handled. The program is identified as a PC in the food safety plan. The 

storage of allergen containing foods in the warehouse is controlled by vertical orientation. Only allergens over 

same allergens or non-allergens over allergen containing is accomplished in all areas possible. There is a spill 

corrective action plan. Observed storage in the warehouse was found to comply to the program. Training to the 

SOP was observed. No products containing allergens are repacked. Reworking of produce is simply a culling 

action to remove any sub-standard products, multiple lots or differing products are not combined.

2.8.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.8.1.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.8.1.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.9.1 Training Requirements 

The training requirements are defined in SOP 2.9. Yearly and upon hire training is conducted. The training covers 

SQF, HACCP, food defense, food safety, allergens, GMP and chemical safety. For specialized training employees 

with certain responsibilities received training in calibration (refractometer, thermometer and scales), pre-op, pre-

op swab, pest control, and internal audit.



2.9.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.9.1.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.9.2 Training Program 

All training was current (2022 and 2023). The training register was maintained. The skills register was current 

with all personnel trained within the past year and included all information. Supervisor verifications were 

conducted to measure competency through tests and observation. The date of training on the matrix indicates 

that they passed the tests and observations and are competent to work at the tasks. The English language is 

used by all in the plant and all instructions / training was in English. The training covers SQF, HACCP, food 

defense, food safety, allergens, GMP and chemical safety. For specialized training employees with certain 

responsibilities received training in calibration (refractometer, thermometer and scales), pre-op, pre-op swab, 

pest control, and internal audit. The English language is used by all in the plant and all instructions / training was 

in English. HACCP and Food Safety Plan is included in the training protocol. Yearly training provided for tenured 

employees. The record of training supports refresher training

2.9.2.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



2.9.2.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

2.9.2.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.1.1 Premises Location and Approval 
The site is registered with the FDA. The registration is current (exp. 12/31/2024). The City Occupational License 

certificate was on file with expiry 12/31/2023. The Louisiana Department of Health permit was current (expires 

6/30/23). The USDA License No. 20051152 was current (8/10/23 exp).  Risk assessment 4/25/23.

12.1.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.1.2 Building Materials 

The walls (concrete block, metal paneling and steal frame) were found to be in good condition.  All personnel 

doors were clean and in good condition.  The only drop ceilings were in office areas. These were accessible for 

inspection. The floors were in good condition with minimal damage and wear. The drains were long trench 

drains with grated covers running under racks where wet produce may be stored. There were no areas of 

standing water that presented a hazard to food safety. Drains were found to be clean and drain cleaning was 

conducted on a regular basis as demonstrated in the cleaning program.  NA:  no waste trap systems, no drop 

ceilings within the warehouse and there is no exposed product in the warehouse.



12.1.2.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.1.2.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.1.2.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.1.2.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.1.3 Lightings and Light Fittings 

The light installation was adequate to supply sufficient brightness to storage and handling areas. All lights were 

shielded. All lights in the receiving, storage, repack and shipping areas were found to be in good condition and 

shatterproof. The areas of storage and repack were supplied with adequate lighting for safe working, inspection 

and cleaning evidence is from observation, no measurement was done.



12.1.3.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.1.3.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.1.3.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.1.4 Dust, Insect, and Pest Proofing 

There were observations at doors 2,3 7 and 17 and the compactor wall of gaps when the doors were closed.  The 

external access doors were verified to be properly insect proofed.  

12.1.4.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: MINOR

EVIDENCE: There were observations at doors 2,3 7 and 17 and the compactor wall of gaps when the doors were 

closed.  

ROOT CAUSE: Wear and tear of equipment due to the increased volume of business.



CORRECTIVE ACTION: All doors were resealed.  Increased the inspection frequency to quarterly inspections 

based on assessment of increased usage. 

VERIFICATION OF CLOSEOUT: Root cause verified, evidence includes documents and photos

COMPLETION DATE: 07/07/2023   CLOSEOUT DATE: 07/26/2023

12.1.4.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.1.5 Ventilation 

Ventilation was adequate for a refrigerated warehouse. There were no hazards are areas of concern on 

ventilation. No exhaust vents were used regularly as there were no areas of steam or similar. All areas were 

controlled under refrigeration.

12.1.5.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.1.5.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.1.6 Equipment and Utensils 

The SOP for 11.2.9.1 Equipment, Utensils and Protective Clothing (V1, 4/21/21) was documented and included 

the specification or description of required properties for utensils, gloves, clothing and equipment. A checklist 

for purchasing of new equipment was on file as a guide to qualify new equipment. Equipment used in the 

warehouse was in good condition. The tables in use were observed to be clean and in good condition. Gloves 

were observed to be changed as needed as gloves that were in use at the time of the audit were clean and in 

good condition. The racks and shelving were in good condition.  NA:  There is no food contact equipment used 

on the premises.  

12.1.6.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.1.6.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.1.6.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.1.6.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.1.7 Grounds and Roadways 

The paths and roadways were observed to be maintained sealed and were not a food safety risk.  See element 

12.1.7.1 comments.

12.1.7.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: MINOR

EVIDENCE: There were observations around the compactor area of standing hydraulic fluid and water.  The area 

around the compactor was not maintained, there was an observation of remnant's of someone eating in the 

area and the doors on the freezer in the compactor area were able to be opened from the outside.  

ROOT CAUSE: Unusual occurrence.  Reported and repaired.  Unlocked doors were due to maintenance being 

completed in the warehouse and door was open for repair technician.

CORRECTIVE ACTION: Deemed an unusual occurrence.  Hydraulic line was repaired.  No evidend of food around 

perimeter doors.  All employees are aware of cleanliness around the warehouse.  Exterior doors added to the 

daily walks for the SQF Practitioner and staff members.

VERIFICATION OF CLOSEOUT: Root cause verified, observation of cleaning done during the audit

COMPLETION DATE: 07/07/2023   CLOSEOUT DATE: 07/26/2023

12.1.7.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.1.7.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.2.1 Repairs and Maintenance 

The SOP 12.2.1 Repairs and Maintenance and 12.2.2 Maintenance Staff and Contractors were documented and 

dated, v3, 1/24/22. The site relied on contractors for most upkeep. Maintenance (building, refrigeration, fork 

lifts, dock - levelers and transportation) was contracted out to outside service providers. The contracts, 

workorders and service reports were on file. Refrigeration - storage, refrigeration-fleet, and truck maintenance 

documentation were reviewed for the audit. Agreements with contractors were kept on file (The contractors for 

maintenance that are given access to the warehouse to perform duties have training to the GMPs on file. There 

is a cabinet on site that is secured in which is stored the tools specifically for the lift maintenance contractor and 

was locked at the time of the audit. There were no temporary repairs noted during the audit. The racks were 

observed to be maintained in good condition.  The equipment tracker system is used to record and document 

downtime.  NA:  No exposed foods in the facility.

12.2.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.1.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.1.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.2.1.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.1.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.1.6 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.2 Maintenance Staff and Contractors 

Contractors were handled as any visitor with regards to compliance to the food safety policy. There were signed 

trainings for contractors reviewed and on file. The maintenance staff were trained just as all other employees 

with record.  NA:  no exposed products or contact surfaces.

12.2.2.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.2.2.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.3 Calibration 

The calibration SOP 12.2.3 was documented V3, 1/24/22. The directory of calibration activity was defined to the 

equipment, device ID, frequency, method and responsibility. The calibration certificates for the NIST 

thermometer (exp. 2/7/24), the scales (performed 3/31/23).   The daily scale calibrations conducted by in-house 

employees were recorded verified VTE 2/14/23. This was accomplished by using a 5 lb. weight. The weekly 

(receiving and shipping) thermometer calibrations were recorded. These were conducted by in-house personnel. 

The record of the previous year was reviewed.

12.2.3.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.3.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.3.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.2.3.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.3.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.4 Pest Prevention 

The SOP for Management of Pests and Vermin (12.2.9 (v1, 12/15/20214). The contracted service is monthly. 

There are traps placed on the floor/wall junction around exterior walls and on both sides of doors. The exterior 

bait stations are positioned around the entire facility, are secured and locked. The program was signed as 

reviewed by the SQF Practitioner and the pest control technician on 4/25/2022. The training of employees with 

inspection and knowledge on bait poison and pest control was recorded. The SDS for the rodenticide was on file 

and the usage for the rodenticides was recorded. The current license was on file business 12/31/23 and PCO 

12/3124.  . The site map was current and accurate 4/27/23.   The record of pest activity and trends was 

documented and current. There was no interior activity or catches over the past year. There was no significant 

outside activity trends for feeding in the bait stations. There were no signs of activity or infestation observed on 

the interior during the audit. The GMP training for the contracted technician was on file and current 

(1/31/2022). Past months service reports for in-house and contracted checks were documented and reviewed 

for compliance.  NA:  There are no pesticides stored on site.  

12.2.4.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.2.4.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.4.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.4.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.4.6 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.2.5 Cleaning and Sanitation 

The Cleaning and Sanitation SOP 12.2.5 (v3, 1/24/22) was documented. The cleaning schedule was maintained 

with daily, weekly, monthly, quarterly, yearly and bi-annual (twice per year) tasks. The employees performing 

the task reported completion and the supervisor or SQF Practitioner verified the completion of the work. A 

verification signature was evident on all completed schedules. Schedules for the past year were reviewed. There 

were thorough procedures on file for cleaning (chemicals, tools and cleaning steps defined). Schedules 

completed had a final review by the SQF practitioner sign-off. Sanitation training was on file conducted by the 

SQF Practitioner. The training was conducted in February of 2022 with verification of competency. SDSs 

confirmed on file were for the chemicals in use. San-T 10 Plus (sanitizer) and Inspector's Choice (cleaner). 

Cleaner and sanitizer mix and concentration verifications of metering devices were conducted and recorded 

monthly. Pre-op swabbing is conducted on totes and tables with ATP protein swabs. This is conducted in the 

repacking operation (2022 and 2023 ongoing results logs were reviewed). Training in the sanitation was 

recorded and current(5/9/23) The pre- op visual inspection is conducted daily with record (all records 2022 year 

to current 2023 were verified). The verification of removal of trash and waste is included on the pre-

op/operational inspection. Chemical usage was logged. All chemicals in use were properly labeled when in spray 

bottles and dispensing containers. Environmental swabbing is done in zones 2-4.  10 swabs annually, no positives 

this audit year.  

12.2.5.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.5.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.5.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.2.5.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.5.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.5.6 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.5.7 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.2.5.8 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.



RESPONSE: COMPLIANT

EVIDENCE: 

12.3.1 Personnel Welfare 

The GMP documented policy for staff and visitors defined health requirements which excluded those persons 

suffering from or with symptoms of illness. The employees observed in the warehouse were observed to be 

healthy with no appearance of illness or injury that could threaten workplace or product safety.

12.3.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.1.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.1.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.2 Handwashing 

The sink for handwashing was provided in the repack area. The sink was supplied with tempered water, towels in 

dispenser and a trash receptacle. There was a sign designating the sink as a hand wash and the sink was not 

observed to be used for other purposes. Gloves were changed as needed (when dirty or damaged). Training of 

employees encouraged them to wash hands prior to applying gloves. 



12.3.2.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.2.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.2.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.2.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.2.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.



RESPONSE: COMPLIANT

EVIDENCE: 

12.3.3 Clothing and Personal Effects 

Clothing was observed to be clean and maintained.  Minor:  two employees with earrings.  

12.3.3.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.3.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.3.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.3.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: MINOR

EVIDENCE: There was an observation of 2 employees in the dock area with earrings.  The company policy is no 

jewelry in the warehouse.  



ROOT CAUSE: Employee was not complying to our GMP policy and needed to be retrained by leadership.

CORRECTIVE ACTION: One employee is no longer with CCP.

The Remaining employee  was retrained on our GMP Policy

VERIFICATION OF CLOSEOUT: Root cause documented, evidence of training included.

COMPLETION DATE: 07/07/2023   CLOSEOUT DATE: 07/26/2023

12.3.4 Visitors 

Visitors were required to comply to rules for Good Warehousing Practices just as employees were required while 

in warehousing areas. The rules were reviewed prior to entry to the warehouse. At sign in upon arrival, visitors 

going into the storage areas are asked to review the GMP and Hygiene Policy. A policy was signed by the visitors 

and kept on file. The auditor was presented with the policy and asked to review and sign by the reception 

employee prior to being greeted by management. The policy was again reviewed at the time of walking into the 

warehouse area. The drivers were controlled so that they could not wonder into the warehouse. If a driver was 

given access, they are required to follow GMPs.  Day 1 driver training verified to include the documented driver 

access restrictions.

12.3.4.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.4.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.4.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.3.4.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.4.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.4.6 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.5 Staff Amenities (change rooms, toilets, break rooms) 

The restrooms for the site were inspected and found to be clean, supplied with hot water, soap, towels and 

dryers, and proper trash receptacles. All restrooms had signage to encourage proper hand washing. The 

restrooms and toilets installed were located near break areas and offices convenient for warehouse staff and 

sufficient in number for the number of employees on site. There were sufficient number of sinks inside each 

restroom. Restrooms and break areas were separated from food storage areas.

12.3.5.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT



EVIDENCE: 

12.3.5.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.5.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.5.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.5.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.3.5.6 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.5.7 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.3.5.8 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.4.1 Personnel Processing Practices 

There is no processing of foods The area for repacking was a segregated portion of warehouse. Sensory 

evaluations (tasting of foods) are not performed. Visual inspection for quality occurs and is documented daily in 

storage areas. Employees in repack are trained to visually look for product quality and safety issues while 

repacking. All employees in the warehouse are required to wear hair and beard restraints. GMPs are clean 

clothes, no eating/drinking in storage/handling areas, hand washing and gloves for direct fruit contact.

12.4.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.4.1.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.5.1 Water Supply 

The last water test for potability was conducted on 4/10/23. This was performed by the State Public Health Lab 

on a sample taken at the Capitol City Warehouse location. The backflow tests for the site were conducted last on 

2/27/23.

12.5.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.5.1.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.5.1.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.5.1.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.5.1.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.5.2 Water and Ice Quality 

Ice is not produced or received for use on produce. See element 12.5.1 for water testing.

12.5.2.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.5.2.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.5.3 Air and Other Gases 

Air and gases are not used in the storage and repack operations



12.6.1 Receipt, Storage and Handling of Goods 

The site defined and documented the storage conditions needed to maintain the products safely for selection 

and delivery to the customers. This included rotation of goods in a FIFO manner but also with respect to 

inspected quality (produce condition) was closely monitored and recorded through daily inspection. Products 

are disposed of or inspected more closely and culled dependent upon the quality inspection report. The proper 

storage of allergen-containing goods was included in the allergen management plan which requires vertical 

separation of foods with respect to allergen content. NA:  There is no temporary storage of materials.   Minor 

see element 12.6.1.1.

12.6.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: MINOR

EVIDENCE: There was an observation of a product stored over another product and the ice was dripping on the 

product below.  The products were not stored in the proper locations and the bottom pallet was not covered.  

12.6.1.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.6.1.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.6.1.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.



RESPONSE: COMPLIANT

EVIDENCE: 

12.6.1.7 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.6.2 Cold Storage, Freezing and Chilling of Foods 

The freezer was found to be at -6 F. The main cooler was found to be at 35 F. The aisle 10 tempered room was at 

55 F (potato room). The shipping / receiving dock was at 40 F. The site was electronically monitoring the 

temperatures. Graphs were used to illustrate history of the temperatures. The site had records for the entire 

year. The freezer, cooler and dry storage spaces were all inspected. The temperatures were found to be within 

safe ranges for the types of products stored within each space. The records were kept electronically. There is an 

alarm for notification when temperatures were found above established limits. The records were reviewed for 

the audit. The VTE day's temperatures were verified.  The receipt and storage document 1/24/22 

12.6.2.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.6.2.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.6.2.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.6.2.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.6.2.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.6.3 Storage of Dry Goods 

The storage of shelf stable foods and packaging were observed in areas of storage away from wet conditions. 

The racks were found to be in good condition and areas were found to be clean. The lifts and jacks used in the 

warehouse were found to be in good condition and clean. The battery charging area was kept away from food 

and food-related storage. The battery area was clean and free of debris

12.6.3.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.6.4 Storage of Hazardous Chemicals and Toxic Substances Used On-site 

There was a designated and locked area for storage of cleaners and cleaning supplies. This was a closet near the 

dock office. The chemicals were labeled and there was an inventory of chemicals kept to define approval as well 

as track usage. The storage area was controlled (locked) and access was only by trained sanitation staff.

12.6.4.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.6.4.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.6.4.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.6.4.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.6.4.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.6.5 Loading, Transport, and Staging Practices 

Form 12.6.7 Loading checklist is completed during loading for shipment. The Transportation Temperature Check 

Form is completed by drivers at loading and at each stop in the route. The receiving form is completed 

electronically on every load. During the audit, a loader was interviewed and documents in use were observed. 

The loading of truck was witnessed during the audit. The employee was very knowledgeable on their food safety 

responsibilities. The precooling of the trucks was observed. The staging of products was acceptable as it was 

performed in a cold dock. The staging of frozen items was not performed for lengths of time to allow thawing

12.6.5.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.6.5.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.6.5.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.6.5.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.6.5.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.6.5.6 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.7.1 High-Risk Processes 

There are no high-risk areas in the facility.

12.7.2 Control of Foreign Matter Contamination 

The 12.7.2-4 SOP Foreign Matter was documented as V2, 1/15/2018. This called for control of glass, wood, other 

foreign materials and contingency for glass breakage. There storage area checks which included pallet condition. 

The glass and brittle plastic inspection is conducted and recorded monthly based on a glass and plastic register 

dated 1/1/2018. The inspections were verified as completed and recorded. The 2022 and year-to-date 2023 

records were reviewed.  NA:  there are no glass dial covers or product which is in glass.



12.7.2.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.7.2.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.7.2.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.7.2.4 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.7.2.6 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.



RESPONSE: COMPLIANT

EVIDENCE: 

12.7.2.8 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.7.2.9 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.7.2.10 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.7.3 Managing Foreign Matter Contamination Incidents 

The 12.7.2-4 SOP Foreign Matter was documented as V2, 1/15/2018. This called for control of glass, wood, other 

foreign materials and contingency for glass breakage. The incident management called for a thorough inspection 

of the area of concern prior to resuming operations

12.7.3.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 



12.7.3.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.8.1 Waste Disposal 
The dumpsters on the exterior were kept closed.   Interior waste handling was managed through verification of 

removal of trash and waste and verified on the pre-op inspection. Trash on the interior was not allowed to 

accumulate. There was removal to the exterior waste containers as needed. The waste containment on the 

exterior was separated into waste foods for transport to farming (covered dumpsters), trash (compactor) and 

recycling (compactor).  NA:  there are no trademarked materials.

12.8.1.1 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.8.1.2 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.8.1.3 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT



EVIDENCE: 

12.8.1.5 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.8.1.6 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 

12.8.1.7 Jewelry and other loose objects shall not be worn or taken into a food handling or processing operation or any 

area where food is exposed. The wearing of plain bands with no stones, prescribed medical alert bracelets, or 

jewelry accepted for religious or cultural reasons can be permitted, provided it is properly covered and does not 

pose a food safety risk. 

All exceptions shall meet regulatory and customer requirements and shall be subject to a risk assessment and 

evidence of ongoing risk management.

RESPONSE: COMPLIANT

EVIDENCE: 


